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DANGER

WARNING: If the information in this manual is not followed exactly, 

injury, or loss of life.

WARNING: For Outdoor Use Only.

FIRE OR EXPLOSION HAZARD

which could cause property damage, personal injury, or death.

If you smell gas:
- Shut off gas to the appliance.

- If odor continues, leave the area immediately.

service agency, or the gas supplier.

INSTALLER: LEAVE THIS MANUAL WITH THE APPLIANCE.
OWNER: RETAIN THE MANUAL FOR FUTURE REFERENCE.

WARNING

the vicinity of this or any other applianc

THE WILLIAMS FIREPLACE
INSTALLATION & OPERATION 

DANGER CARBON MONOXIDE HAZARD

which has no odor.

Using it in an enclosed space can kill you.

Never use this appliance in an enclosed space 
such as a camper, tent, car or home



SAFETY INFORMATION
The installation of this unit must adhere to local codes or either the National Fuel Gas Code, ANSI
Z223. 1/NFPA54, OR CAN/CGA-B149.1, National Gas and Propane Installation Code.

• THIS UNIT IS INTENDED FOR OUTDOOR USE ONLY! This product shall be used outdoors, in a
ventilated space and shall not be used in any enclosed area.
• This unit is to be used with 
• Do not attach a remote gas supply to this unit.
• Do not use any solid fuel or charcoal for this unit.
•
• GAS WARNING: Do not use any more than 1/4in depth lava rocks/p  stones/ Glass

• If 

• .

•
•  tanks with the following dimensions: diameter 12 in, height 18 in - 
capacity 20 lbs.
• You must use a propane tank that has a collar to protect the gas valve.
•
• The tank system must be set up for vapor withdrawal.
• Discontinue use if any part of the propane tank is damaged. Rust and dents may be hazardous and
should be inspected by a gas supplier.
•
•

them.
• Always ensure that lava rocks/  stones/ Glass are completely dry before use. Failure to
do so will cause them to crack or pop.
• Do not operate unit until all parts are fully assembled.
• Do not paint or color any part of this heating unit.
• Unit may be hot while in use, do not attempt to move it while in use.
• Never leave this heating unit unattended while in use.
• This unit is not intended for cooking.
•
• Keep a safe distance to avoid burning skin or clothing.
• Do not sit or rest hands or feet on this heating unit.
•
• Keep all electrical cords and fuel supply hose away from heated surfaces.



SAFETY INFORMATION
• Combustible material should not be within 72 inches of the top of the unit, or within 48 inches
around the entire unit.

vapors and liquids.

• Do not add water into the unit.

technician to inspect the appliance and replace any part of the control system and any gas
control that has been under water.
• Do not disconnect any part while unit is in use.
• Do not store a spare propane tank on or near this unit.
• If the heating unit is indoors, detach the propane tank and leave outdoors.

• Always remove protective cover before operating (if applicable).
• Do not set the protective cover over the unit until it is turned off and completely cooled down.
• Check for leaks after not using the unit for long periods of time.
• Children should never operate this unit. Children must be supervised while near this unit.

inspected annually and cleaned regularly.
• Inspect all elements of this heating unit before each use. If there is damage, the burner must be
replaced.

• Be aware of the hazards of high temperatures and stay away from the unit to avoid any burns or

of the U.S. Department of Transportation or the National Standard of Canada CAN/CSA-B339, LP gas
tanks, spheres and tubes for Transportation of Dangerous Goods; and Commission.

gas tank connection.

• Children and adults should be alerted to the hazards of high surface temperatures and should
stay away to avoid burns or clothing ignition.
• Young children should be carefully supervised when they are in the area of the appliance.

near the appliance.
• Any guard or other protective device removed for servicing the appliance shall be replaced
prior to operating the appliance.

may be required as necessary. It is imperative that the control compartment, burners and
circulating airways of the appliance are kept clean.

IF APPLICABLE:
• Allow heating item to cool completely before placing on lid.
• DO NOT use heating item while lid is installed. Always remove the lid while heating item is in use.



DANGER FLAMMABLE GAS UNDER PRESSURE.
LEAKING LP-GAS MAY CAUSE A FIRE OR EXPLOSION IF IGNITED

CAUSING SERIOUS BODILY INJURYOR DEATH.
CONTACT LP GAS SUPPLIER FOR REPAIRS, OR DISPOSAL OF THIS CYLINDER 

OR UNUSED LP-GAS.

WARNING FOR OUTDOOR USE ONLY.*
DO NOTUSE OR STORE CYLINDER IN A BUILDING,

GARAGE OR ENCLOSED AREA.

DO NOT REMOVE, DEFACE, OR OBLITERATE THIS LABEL
*EXCEPT AS AUTHORIZED BY ANSI/NFPA 58.

DANGER: Do not store a spare LP Cylinder under or near a barbecue grill, or other heat sources.

WARNING:
Know the order of LP-gas. If you hear, see
or smell leaking LP-gas, immediately get
everyone away from the cylinder and call the
Fire Department. Do not attempt repairs.

Caution your LP-gas supplier to:

WHEN CONNECTING FOR USE:

Use only in compliance with applicable codes.

Read and follow manufacturer’s instructions.

Consult manufacturer’s instructions
concerning the cylinder connection provided
with you appliance.

Be sure regulator vent is not pointing up.

Turn off all valves on the apploiance.

Do not check for gas leaks with a match or

marked “X”. Open cylinder valve. If bubble 
appears, close valve and have LP-gas
service person make needed repairs. Also, 
check appliance valves and connections to
make sure they do not leak before lighting
appliance.

Light appliance(s) following manufacturer’s
instructions.

When appliance is not in use, keep the
cylinder valve closed.

LP-gas is heavier than air and may settle in
low places while dissipating.

Contact with the liquid contents of cylinder
will casue freeze burns to the skin.

Do notallow children to tamper or play with
cylinder.

When not connected for use, keep cylinder
valve turned off. Self contained appliances
shall be limited to a cylinder of 30 lb
capacity or less.

Do not use, store or transport cylinder where

Relief valve may open allowing a large amount of 

When transporting, keep cylinder secured in an 
upright position with cylinder valve turned off.

Be certain cylinder is purged of trapped

checked.
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SELECTING THE LOCATION 
THIS SECTION DEMONSTRATES LOCATION REQUIREMENTS & WARNINGS 

WARNING: 

All fireplaces, match lit kits, spark ignition, safety pilot and Electronic Ignition Components are 

designed and intended for outdoor use only. 
» All fireplaces must have a gas shutoff on the outside of the exterior of the fireplace to allow for

emergency shut off and maintenance. DO NOT PLACE ON TOP OF COMBUSTIBLE FLOORING.
» Select a location where the fireplace can be attended during operation. Never leave an operating
fireplace unattended or by someone not familiar with its operation or emergency shut off locations.
» Both children and adults should be alerted to the hazards of high surface temperatures and

should stay away to avoid burns and clothing ignition.

» Young children should be carefully supervised when they are in the area of fireplace.

» Clothing or other flammable materials should not be placed on or near fireplace.
» Fireplaces create very high temperatures - Combustibles must be located far enough away that
there is no risk of ignition.

IMPORTANT: 

» It is recommended that material such as granite, marble or other dense stone be kept away from
heat and especially flame due to risk of cracking. Manufacturer is not responsible for damage.

CLEARANCE FROM COMBUSTIBLES I UP TO 65K BTUS I SEE SECTION 16 

Under Valve Box When Applicable 2" For Drainage 

Sides Surrounding Fireplace 36" From Structure or Combustibles 

Overhead Clearance Min. 84" Overhead Clearance 

CLEARANCE FROM COMBUSTIBLES I 66K TO 200K BTUS I SEE SECTION 16 

Under Valve Box When Applicable 2" For Drainage 

Sides Surrounding Fireplace 48" From Structure or Combustibles 

Overhead Clearance Min. 96" Overhead Clearance 

CLEARANCE FROM COMBUSTIBLES I 201K TO 400K BTUS I SEE SECTION 16 

Under Valve Box When Applicable 2" For Drainage 

Sides Surrounding Fireplace 48" From Structure or Combustibles 

Overhead Clearance NO OVERHEAD CONSTRUCTION 

» Select a location with proper ventilation.
» Choose a location that allows easy access for installation and maintenance of the fireplace.

» Pick a location that allows sufficient horizontal room to enjoy the fireplace while allowing a safe
distance from the heat and flame.

WARNING: 

Venting is required to dissipate heat and any residual fuel. Failure to provide proper ventilation could result 
in overheating and or explosion. See Proper Venting topic in the Enclosure Construction Section. 
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PRE-PLANNING CHECKLIST 
THIS SECTION DEMONSTRATES THE PROPER INSTALLATION AND TESTING OF THE PLUG & PLAY AND LOW VOLTAGE SYSTEMS. 

TO ENSURE PROPER INSTALLATION PLEASE USE THIS PRE-PLANNING CHECKLIST: 

□ Recommended Tools:
General Plumbing Tools (Pipe Wrench, Crescent Wrench, Pipe Cutters, etc.)

□ Manometer (To test static & dynamic gas pressure)

□ Voltmeter (To check voltage & amperage to unit)

□ Gloves

□ Mini-Butane Torch

□ Cordless Drill

□ Dielectric Grease or Silicone (For waterproofing wire nuts)

□ Whistle-free Stainless Steel Flex Gas Hoses

□ Ensure the location is free of combustibles (See page 37 for more information.)

□ Measure & record distances of gas piping & electrical conduit runs, these will be useful for calculating
gas pressure and proper wiring. The distance and wire gauge DIRECTLY affects the performance of the
Electronic Ignition Component.

□ The Fire Feature is delivered on a pallet via freight and placed in front of your home. Please have a
team of movers ready to help move the unit from the curbside/driveway to the desired location.
ALWAYS inspect the pallet for damage or missing pieces, if there is damage or missing pieces please
DO NOT sign for the pallet and call our support team immediately to help resolve any problems.

□ All fire features require a hollow area underneath the pan for serviceability of the unit, DO NOT FILL
the hollow basin with sand or any other media.

□ Gas Risers should come up to a maximum height of 2" from the ground and use a 90-degree fitting to
help reduce the basin height and allow for easy servicing.

□ TOP DOES NOT RECOMMEND to use the standard yellow corrugated gas flex hoses with its fire
features, TOP recommends to use a Whistle-Free Stainless Steel Gas Flex Hose in order to help
eliminate any whistling sounds.

□ Ensure you use the Home-run method for connecting multiple Electronic Ignition Component units,
DO NOT DAISY CHAIN these units.

□ Ensure you ordered the right gas type and ignition type for your installation.
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INSTALLATION INSTRUCTIONS CONT'D 
THIS SECTION DEMONSTRA TES THE PROP ER INSTALLA TION AND TESTING OF THE PLUG & PLA Y AND LOW VOLTAGE SYSTEMS. 

STEP 71 OPERATION INSTRUCTIONS 
■ Please see Page 24 on Operation Instructions, this section outlines how to operate your Plug & Play to
Low Voltage Pans & Burners fire feature.

HELPFUL TIPS FOR PROPER OPERATION 
1. Cross ventilation is REQUIRED! A minimum of 1 square inch of ventilation is required for every 25,000 BTUs on 
each side of the installation. Air flow is your friend!
2. Media (Lava Rock or Fire Glass) minimum of 1/4" and no larger than 3" in diameter.
3. For Natural Gas applications, you can use Fire Glass media or Lava Rock ranging from 1/4" to 3" in diameter.
4. For Liquid Propane applications, avoid using glass pieces that are 1/4" in size or smaller. Instead, opt for burning 
media between 1/2" and 3/4" in size, or larger.
5. Media must not cover the pilot. The pilot needs air. Avoid packing media against the pilot.
6. Media must be approved by the appliance manufacturer.
7. A heat shield/Pan MUST be installed between the burner and Electronic Ignition Valve

8. The Electronic Ignition Valve has a temperature safety shutoff at 175° F.
9. Be sure the gas shut off valve is open.

10. If using wire nuts, be sure they are weather proof and use dielectric grease on the wires.
11. The unit is water resistant. NOT water proof! DO NOT PUT IN WATER OR SUBMERGE.

FIGURE 1 GAS PRESSURE REQUIREMENTS 

Pressure Natural Gas Propane Gas 

Minimum 3.5" W.C . 87 kPa 8" W.C. 1.99 kPa 

Nominal 7" W.C. 1.74 kPa 11" W.C 2.73 kPa 

Maximum 14" W.C. 3. 48 kPa 14" W.C. 3. 48 kPa 

LED DIAGNOSTIC CODES 

OFF NO POWER/ INTERNAL FAULT 

ON NORMAL OP ERATION 

1 FLASH HOT START, THERMOCOUPLE HOT AT POWER UP 

2 FLASHES TR IAL LOCKOUT, MAX IMUM IGNITION TR IALS EXCE EDED WITHOU T FLAME DE TECTION 

3 FLASHES FLAME LOSS LOCKOUT, EXCE EDED MAX IMUM LOSSES OF FLAME AF TER PROVIDING BURNER ON. 

4 FLASHES FLAME SENSE FAULT 

5 FLASHES VALVE FAULT 

FAST FLASH SAF E TY SHU TDOWN 
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Figure 2.1 | Using an Automated Pool Controller with 110V Accessories & 30V DC Control Panel







Figure 3.5 | Using an Automated Pool Controller with 110V Accessories & 30V DC Control Panel

Figure 3.6 | Using an Automated Pool Controller with a 30V DC Control Panel





SIDES AND BACK
48 inches (122 cm)
measured from side

TOP
96 inches (244 cm)
measured from hearth



















SEQUENCE OF 
OPERATION

FAULT CHECK RESULT ACTION(S)

NO

1. Check input gas pressure. Maximum

1. Ensure air has been bled from gas line.

1. Check for clogged pilot or injector and 
clean.

exceeded. Recycle power to reset.

If persistent, replace control module.

on. If persistent, check “No or Low Voltage” 
above. If voltage is okay, replace module.

Over temperature - ensure control
compartment remains under 175° F.
If continued operation above this
temperature, life of product will be reduced.

This is normal operation for validation of 
safety circuitry.

Check “No or Low Voltage” above.

thermocouple and is adequately sheltered 
from the wind. If impingement is consistent 
and no wind present, replace thermocouple.

2. Check for correct pilot injector. (LP or NG)

2. Check voltage to pilot valve. Voltage 

Low Voltage” above if less.

2. Consult burner manufacturer for
minimum gas pressure.

3. Check pilot coil for open circuit. Replace 
pilot valve if open.

3. If natural gas, ensure pilot jet is not for LP

4.Check pilot injector for clogged jet. Clean 
or replace.
5. If pilot can be lit with a match, check 
igniter position and adjust, or check “No or 
Low Voltage above.”

LED On, No Ignition

Check for 14V at
Control Box No or Low Voltage

Check wiring for continuity, replace if broken.

minimum  (smaller number is bigger wire) 
Replace with larger wire or shorten length. 

Replace with correct wiring if incorrect. 

Check for 14V at
Transformer No or Low Voltage

Make sure transformer is
powered. If so, replace transformer.

Check for breaks in Pilot 
Igniter

Broken Replace Pilot Igniter

Check Pilot Igniter Wiring 
& Connector

Damaged or Broken Repair

NO Tighten Connection

YES

YES

YES

YES

YES

YES

YES

Replace Thermocouple

Igniter ON, does not light Control 
goes through all

ignition attempts then

trial without main burner. 2 Flashes 
lockout after end of trails. Flame is 

not detected.

impinging on the
termocouple

Is pilot valve opening?

Is the thermocouple
securely connected to the control 

box?

Units shuts down after Burner ON

TRIAL FOR IGNITION

IGNITER WARM-UP

Power ON

(Flame sense fault)

(Valve fault)

Shuts down before main burner 
lights.

Shuts down after being on for 
several minutes or hours and does 

not relight

Unit shuts down for 1 minute every 
24 hours
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